Vision... “To be the leading travel association whose members provide
quality travel solutions for their customers”
Mission... “To strengthen and upgrade the professionalism and capabilities
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ADVISORY

COLLECTION OF SURCHARGES AND TAXES
ON BEHALF OF AIRLINES & GOVERNMENTS

From May 2004, airlines operating out of Singapore have implemented a
fuel surcharge on air tickets issued for travel on their flights to combat the

impact and cover the costs of the steep rise in the price of aviation fuel.

As an agent of the airlines, your NATAS travel agent is tasked to collect
these fuel surcharges on the airlines’ behalf when passengers book and

issue the air tickets through the travel agent.

Customers are required to pay such surcharges and taxes
including the fuel surcharge as informed by your NATAS travel
agent. These monies are collected on behalf of government
authorities and the airlines and are subject to change with or

without notice.
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